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REDACTED —~ FOR PUBLIC INSPECTION

VIA HAND DELIVERY AND ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection Form
WC Dockets No. 10-90, 11-42 and 14-58
Shawnee Telephone Company (SAC 341025)

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules and the
Commission’s Protective Order' in this proceeding, Shawnee Telephone Company (“the Company”)
hereby submits two copies of its “FCC Form 481 — Carrier Annual Reporting Data Collection Form,”
which was or will be timely filed with the Universal Service Administrative Company and the
appropriate state commission on or before July 1, 2014, and which includes a Redacted Confidential
Document containing proprietary and confidential financial and 5-year service quality improvement

plan information that has been obscured.

' In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013,



REDACTED — FOR PUBLIC INSPECTION

The Company seeks confidential treatment under the Profective Order for the financial
information included in its report pursuant to §54.313(f)(2). Confidential treatment of this
information is appropriate on the grounds that it is commercially sensitive information that is not
normally released to the public. The Company is also submitting a copy of its FCC Form 481

(including the Redacted Confidential Document) via the Electronic Comment Filing System.

The Company has submitted a separate letter requesting confidential treatment pursuant to
Section 0.459 of the Commission’s Rules for certain proprietary and confidential portions of its “5-

Year Service Quality Improvement Plan.”

Respectfully submitted,

o
Gerard J. Dufty '
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FILED VIA ECFS: WC Docket Nos, 10-90 and 14-58
Marlene H. Dortch, Secretary

Federal Communications Commission

445 12th Street, SW

Room TW-A325

Washington, DC 20554

RE: Rule Section 0.459 Request for Confidential Treatment
Shawnee Telephone Company (SAC 341025)
FCC Form 481 - Carrier Annual Reporting Data Collection Form

Dear Ms. Dortch:

Shawnee Telephone Company (“the Company”), by its attorney, hereby requests, pursuant to Section
0.459 of the Commission’s Rules, that the redacted portions of the Company’s “5-Year Service
Quality Improvement Plan” be withheld from public inspection.

In accordance with Section 0.459(b) of the Commission’s Rules, the Company states:

1. The specific information for which confidentiality is sought is comprised of the charts detailing
annual projected network improvements and upgrades for voice and broadband services during the
period from 2015 through 2019, and projecting capital expenditures and operating expenses for voice
and broadband services during the same five-year period.

2. This information is submitted in compliance with the requirement in Section 54.313(a)(1) of the
Commission’s Rules that recipients of high-cost support submit a progress report on their five-year
service quality improvement plans,



REDACTED - FOR PUBLIC INSPECTION

Marlene H. Dortch, Secretary
June 25, 2014
Page 2 of 3

3. This information regarding the nature and timing of the Company’s construction and network
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and
financial information that is routinely withheld from public inspection.

4. The voice and broadband services for which the 5-year service improvement plans have been
prepared are subject to potential competition from competitive local exchange carriers, cable
television system operators, electric power utilities, fixed and mobile wireless service providers,
and/or satellite carriers. Even where such competition is not active at present, the nature and
scheduling of the Company’s network upgrades and the size and timing of its related expenditures
constitute very valuable competitive intelligence for any entity that may be contemplating or
planning entry into one or more portions of the Company’s service area.

5. Again, whether or not the Company has an active competitor at the present time, there are
numerous potential competitors and the nature and scheduling of the Company’s network upgrades
and the size and timing of its related expenditures constitute very valuable competitive intelligence
that can greatly assist the planning of any entity that may be contemplating entry into one or more
portions of the Company’s service area,

6. The Company limits internal access to its 5-year service improvement plan to its key employees
and consultants who need the information for planning, reporting and management purposes, The
plan is not posted on any Company website, or included in any Company press release, report or
other document that is available to the general public or to unrestricted portions thereof.

7. The Company does not make its 5-year service improvement plans available to the public, and has
not previously disclosed the present plan or similar previous plans to third parties.

8. The Company requests that the individual annual charts included in the plan not be available for
public disclosure until at least the end of the next full calendar year following the calendar year to
which the chart applied. Competitors and potential competitors should not be able to see the
Company’s network deployment and expenditure plans for a particular year prior to the year, during
the year, or during the year following the year (particularly because weather and other factors can
cause construction delays). After that period, projects are generally completed, and competitors are
able to observe directly or read published reports of what the Company actually did to improve its
network and services.
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Marlene H. Dortch, Secretary
June 25, 2014
Page 3 of 3

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the
Bureau’s Protective Order, DA 12-1857, released November 16, 2012, for the financial information
submitted in compliance with the requirements of Section 54.313(£)(2) of the Commission’s Rules.

Respectfully submitted,
Shawnee Telephone Company

By:
Gerard J. Duffy

Its Attorney

Blooston, Mordkofsky, Dickens,
Duffy & Prendergast, LLP
2120 L Street NW (Suite 300)
Washington, DC 20037
Telephone; (202) 659-0830
Facsimile: (202) 828-5568
Email; gid@bloostonlaw.com



<(10> Study Area Code 341025
<015> Study Area Name SHAWNEE TELEPHONE CO
<{020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Michael QuEcty

<035> Contact Telephone Number: 6182764518 ext,
Number of the person ldentified In data line <030>

<039> Contact Email Address:
Email ot the person identified in data line <030>  meuffy@shawncelink.net

<100> Service Quality Improvemert Reporting

<200> Qutage Reporting {voice)
<210> I < check box If no outages to report

<300> Unfulfiled Service Requests {voice) 0

{complete attached worksheet)

[complete attacked worksheet)

<310> Detall on Attempts {voice)

<320> Unfulfilled Service Requests (broadband) | i

<330> Detail on Attempts {broadband)

{attach descriptive do

<400> Number of Complaints per 1,000 customers {voice}

<410> Fixed .28

<420> Mobile o.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed o8 )
<450> Miokile 0.0

<50p> Service Quality Standards & Consumer Protection Rules Compliance

{check to indicate certification)

34102511510, paf

<510>

{attached descriptive documeric)

<600> Functionality in Emergency Situatlons

feheck to indicate certification)

34102511610, pdf

<610>

(attached descriptive document)

<700> Company Price Offerlngs (voice)
<710> Company Price Offerings {broadband)}
<B00> Operating Companies and Affillates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(eomplete attached worksheet)
(complete attached worksheet)
(complete attached worksheet]
{if yes, complete attoched worksheet]
{check to Indicate certlfication]

341025411010, pdf

<1010>

{attach descriptive document)

<1100> Terrestrial Backhaul (¥/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

{if not, check to indicote certification)

(complete attached worksheet)

{complete attached worksheet)

(attach descriptive document)

cument)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affitlated with Price Cap Local Exchange Carrlers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

fcheck to indicate certification)

{compieta ottached worksheet)

(check to indicate certification}
{complete attoched worksheet}

Page 1



REDACTED - FOR PUBLIC INSPECTION Page2

. FCCFarma8s .
= OB Control N
< July 204800

<010>  Study Area Code 141025
<015> _ Study Area Name SUAWNEE TELEPHONE CO
<020> Program Year 2015

<030> Contact Name - Persen USAC should contact regarding this data Michael Ouffy

<035> Contact Telephone Number - Number of parson identified in data line <030>  #182764518 ext

<039> Contact Emall Address - Email Address of person identified in data line <030>  mguit yashavneslink ot

<110> Has your company received its ETC certification from the FCC? {yes /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? {yes/no) O O

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a} "5 year plan" on file with the FCC, as [t relates to your provision of
voice telephony service,

34102531112 .pdf
<11z> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(aj(1). If your company Is a
CETC which only receives frozen support, your progress repert |s only
required to address volce telephony service,

Mame of Attached Document
Please check these boxes befow to confirm that the attached documentss), on line
112, contalns a progress report on its five-year service quality improvement
plan pursuant te § 54.202{a), The information shali be submitted at the wire
center level or census block as appropriate,

<113>  Maps detailing progress towards meetlng plan targets
<114>  Report how much universal service {USF} support was received

<115> How (USF) was used to improve service quality

<116> How (USFjwas used to improve service coverage
<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network Improvement targets not met
in the prier calendar year,

Page 2
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<010>  Study Arsa Code 341028

<015>  Study Area Name SHAWNEE TELEPHORE CO
<020> Fmg;'arﬂ Year 201%

030>  Contact Name - Person USAC should contact regarding this data Michae] Guify

<035>  Contact Tel Number - Number of person identified in data line <030x 5182764518 axt

<03%>  Contact Erl:bail Address - Email Address of person identified [n data line <030>  mguf Fyeshawneelink.nec

<220> <a» <bl> <h2> <h3> <ba> <cl> se2> <d> <e> <f» <g> <hs
NORS ) Did This Qutage
Reference | Qutage Start | Outage Start | Outage End | Outage End Number of 911 Facilitles Service Dutage Affect Multiple
Number Date Time Date Time Customers Affacted| Total Number of Affected Description {Chack Study Areas Service Dutage Preventative
Customers {Yes / No) | allthat apply) {Yes / No} Resolution Procedures

= S$es attached
t

kehoa
KEHSETt

&

b

Page 3
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Page 4

<010>  Study Aren Cods 141025

<015> _ Study Area Name SHAWNEE TELEFHONE CO
<0205 Pregram Year PLAL]

<030> Contact Name - Person USAC should contact regardjng this date Hichael Guftfy

<035>  Contact Telephone Number - Number of person identifed in data line <030>

6182764518 AXt .

<039 Contact Email Address - Emall Address cf person identifled in data fine <030>  mguffyishuwneslink.nat
<701>  Residential Local Service Charge Effective Date
<7025 Single State-wide Rosidential Local Service Charge ]
<703> 2 3 - B <bs55 %
esidential Local andatory Extended Area
Stata h {ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

Ses

attached worksheet

Paga 4
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Page 5

<Q10>  Study Area Code 341025

<015  Study Area Name SHAWNEE TELEPHONE €Q
020>  Program Year M5

<030> Can‘tact Name - Person USAC should contact regarding this data Hichael Guffy

<035> _ Contact Telephone Number - Number of person denlifisd in data ilne <030> SLE2TGIS R EAL,

<0385 Centact Emall Address - Emall Address of person ldentiied In data |Ine 030> mguf fydshawneelink net

1 b3 BCES

i

State

Exchange {ILEC)

Resideniial Rate

Broadband $ervice -
State Regulsted Download Speed Broadband Service - | Usege Allowance Acticn Takan When
Feas Tota! Rate and Fees |Mhps} Upload Speed [Mbps) |GB) Limit Reached {select }

Usage Alinwanc:

Ses-attached

S88-ath Heeh
PP Py ey S
YOTRaneeT

Page 5
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<010>  Study Area Code 341035
<015> _ Study Area Name SHAMNEF TELEPHONE CO
<020> Program Year 2015

<030> Contact Mame - Person USAC should contact regarding this data Michael QuEEy

<035>  Contact Telephone Number - Number of person identified in data |ine <Q30> 6332754518 ext
<039>  Contact Email Address - Emall Address of person identified in data line <030> mgui fysshawnea link  net

<810>__Reporting Carrier Shawnee Telephone ompany

<B1l>  Holding Company Shawnee Communications, Inc,
<812>  Operating Company.

Affiliates SAC Doing Business As Company or 8rand Designation

Page &
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<010>  Study Area Code 341025
<015>  Study Area Name SHAWNER TELEPHONE €O
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Hichael Guffy

<035> Contact Telephone Number - Number of person identified in data line <030> 182764513 eat.
<039> Contact Emall Address - Emall Address of person identified in data line <030>  rguffysahawmeelink net

<910>  Tribai Land(s) on which ETC Serves

<920>  Tribal Government Engagement Obligation

Name of Attached Document

1t your company serves Tribal lands, please select [Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), en line 820,

demonstrates coordination with the Tribal government pursuant to Select
§ 54.313(a)(9) Includes: {Yes,No,
NA)

<921> Needs assessment and depleyment planning with a focus on Tribal
community anchor Institutions. iy

<822> Feasibility and sustainability planning;

<823>  Marketing services in a culturally sensitive manner;

<§24> Compliance with Rights of way procasses

<925> Compliance with Land Use permitting requirements

«926> Compliance with Facllities Siting rules

<927> Compliance with Environmental Review processss

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Page 7
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<010> Study Area Code 341025

<015> Study Area Name SHAWKEE TELEPHONE £O
<020> Program Year 2015

<080> Contact Name - Person USAC should contact regarding this data Michael guffy

<035> Contact Telephone Number - Number of person identifled in data line <030> 162764518 axt.
<039> Contact Email Address - Email Address of person identified in data line <030>  mgutfyzahawneelink.nec

Please check this box to confirm ne terrestrial backhaul
<1120>  optlons exist within the supported area pursuant to § 54.313(G)

Please check this box to conflrm the reporting carrier offers
broadband service of at [east 1 Mbps downstream and 256 kbps

<1130>
upstream within the supported area pursuant to § 54.313(G)

Page 8
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<010>  Study Area Code 341025
<015>  Study Area Name SHAWHEE TELEPHONE €O
<Q20>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Michasl Guffy

<085> Contact Telephone Number - Number of perscn ldentifled |n date line <030>  s1az7s4s1e ext,
<039>  Contact Email Address - Email Address of person Identified in data line <030>  aqureyeshawneel ink, net

242025411210, pdf

<1210>  Tarms & Conditions of Voice Telephony Lifellne Plans

Mame of Attached Document

<1220»  Link to Public Website HTTP

"Please check these boxes helow to confirm that the attached documentls), on line 1210,
or the website fisted, on line 1220, contains the required Information pursuant to

§ 54,422{a){2} annual reporting for ETCs receiving low-income support, carrlers must
annually report:

<1221> Informatlon describing the terms and conditions of any voice t
telephony service plans offered to Lifetine subscribers,

<1222>  Detalls on the number of minutes provided as part of the plan,

<1223>  Additanal charges for toll calls, and rates for each such plan,

Page 9
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<010>  Study Area Code 341025
<015>  Study Area Name SHAWNEE TELEPHONE CO
<020> _ Program Year 2018

<030>  Contact Hame - Person USAC should contact regarding this data Michael Ouffy

<035> Contact Telephone Number - Number of person identified in data line <030> 6282764518 &XT .

<039>  Contact Email Address - Emall Address of person [dentlfied in data line <0305 wquftyeanawneel ink net

CHECK the boxes helaw ta note compliance as a reciplent of Incremental Cannect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase

<2010
<2011>

<2012>
<2013>
<2014>
<2015>

«2016>

<2017>
<2018>
<2019>

<2020>

<2021>

support as set forth in 47 CFR % 54.313(b),(c),(d},(e] the infermation reported on this form and (n the dociments attached below Is sccurate.

Incrememtal Connect Amerlca Phase 1 reporting
2nd Year Certification {47 CFR § 54.313(b}{1}}
3rd Year Centification {47 CFR § 54.313(bj{2)}

Price Cap Carrler Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Certiflcation i
2014 Frozen Support Certification -
2013 Frozen Support Certification ]
2016 and future Frozen Suppart Certification

Foaul
|
=

Pyice Cap Carrier Connect America ICC Support {47 CFR § 54.313(d))
Certifleation Support Used to Build Broadband

7

3rd year Broadband Service Certification
5th year Broadband Service Certification
Interim Progress Certification

Please check the box to cenfirm that the attached documentls), on line 2021, contalns the required informatlion F”
pursuant to § 54,313 (e}{3](li), as a reciplent of CAF Phase Il suppert shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

Connect America Phase Il Reporting {47 CFR § 54.313{e}} @

tnterim Progress Community Anchar [nstitutions

Name of Attached Document Listing Required Information

Page 10



<0103 Study Area Code 341925

«D15r _ study Area Name SHAWNEE TELEPHONE cO
<020> _ Program Yeat 015 '
<D30> _ Contact Mame - Person USAC should cantact regarding this data Michael Guffy

<035> _ Contact Teispiene Humber - Number of person identificd n dota line <0305 €1B2T64810 ext
<039> Contact Emell Address - Emall Address of person identlfied in data line <020> mguffyauh, 1ink nst

CHECK the boxes below tc nate i on Its five yoar service g 1o 47 CFR § 54.202(a)} and, for privately ! with the satforthin 47
CHR§ 543280032}, y this farrm and b ol
(3016)  Progress Roport on 5 Year Plan
Wilustope Certification {47 CFR § 543131130}

{3011}

(3012}

(30134
{3014}

[anre of Attached Document LIsting Required INermation

Plesse eheck this ox to confirm that the attachad document{s), on lina 3012 cantaing the required mformation pursuant to
§ 54 313 (N{1)ii), the camer shall provide the number, names, and addresses of community anchor institubons to which began D

providing acoess to broadhand service |n the preceding szlendar ysar,

Communthy Anchor Institutions {47 CFR § 54.313(0{21(}

Name of Attached Document Listing Required Information
s youn company a Privately Held ROR Carrier {47 CFR § 5433300121 iVes/No) @8

M yes, daes your company file the RUS annual report Teesfio}

Please chack lhese boxes to confirm that the stfached documentis), on fine 2017, contalns the required information pursdent le § 54.313{()(2) cnmphanen requires:

(3015)

{3016}

{3017}

{3018

(3019)

(2020)
[*021)

(3022}

{3023}

{3024}
{3025y

{3026}

Electronic copy of thelt simual AUS reperts [Operating Repart fa:
Telecommunications Borowers}

Cocurment{s} for Balance Sheet, Income Statement and Statemant of Gash Flows m
341025113017, pdf

If the respanse is yes on line 3014, attach your carppaty’s RUS annual
report and zll required documentation

Wtached Document Listing Required Informatlan

If the responss is ne on line 3014, Iy your company audited? {Yes/No] 0@

# the tesponse Is yes on ine 3018, pheaie check the boxes below Lo
conflirm your submisslen, on line 3026 pursuaat 1o § 54.3 13{{H2H comains.

Either a copy of therr audited fhancis| statement: or (2 3 2 nai RUS Operating Report for Telecammunications [

Dgcument(s) fer Balence Shest, Income Statement and Statsment of Cash Flowa D

fetrer [ssued by th certi accountant that the company’s financlal ausit.
I the respense b nio on fine 3018, please check the baxes below
ta confirm your submissiop, on Jife 3026 pursvant to § 54.313{i)2),
comalns

Copy of thelr financial statement which has been subject to review by an u‘:l
Indepencent cettifled public accountany; o 2} a financhal repeitin &

formar compareble to RUS Operating Report for Teleco nmunications

Borrowers,

Underylng Infermation subjected to a review by an independen certifled E
pubilic eccountent

Undeilying Infermation subjected to an officer certiilcation,

DOocumeny{s] for Balance Sheet, Income and

Artach the listing required

Bocument Listing Required Information

Page 11
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Page 12

<010>  Study Area Code 341025

<015> Study Area Name SHAWNEE TELEPHONE CO
<020> Program Year 2015

<030> Contact Name - Person USAC shouid contact rggardins this data Michael Guffy

<035> Contact Telephone Number - Number of person Identified in data line <030> 6182764518 ext.

<039> Contact Emall Address - Emall Address of person identified in data line <030> mguffy@shawneelink,.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reperting requir ts for uni i service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrler; SHANNEE TELEPHOKE CO

signature of Authorized Officer: CERIIRIND RVENE Date

Printed name of Autherized Officer; James Grishan

Title or position of Authorized Officer; Chief Financial Officer

Telephone number of Authorized Officer: 6182764211 ext.

Study Area Code of Reporting Carrler: 341025 Filing Due Date for this form: 27/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C, §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001

Page 12
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Page 13

341025

<010>  Study Area Code

<015>  Study Area Nama SHAWNEE TELEPHONE CO

<020> Program Year 2015
<030> Contact Name - Parson USAC should contact regarding this data Michael Guffy

<035> Contact Telephons Number - Number of person identified In data line <030> 61B2764518 ext.
<039>  Contact Emall Address - Emalil Address of person identified In data line <030>  mguf fy@shawneselink, nat

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent} is authorized to submit the Information reported on benalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:
Signature of Authorized Officer:

Date!

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

J5tudy Area Code of Reporting Carrler: Flling Due Date for this form:

Persons willtully making false statements on this form can be punished by fing or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imptisanment
under Title 18 of the Unlted States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorlzed to Flle Annual Reports far CAF or Ll Reclpients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorizad to submit the annual reports for universal service support recipients on behaif of the reporting carries; | have provided
the data reported hereln based on data provided by the reporting carrier; and, to the best of my k ledge, the infi ton reported hereln Is accurate,

IName of Reporting Carrier:

lName of Authorized Agent or Employee of Agent:

Signature of Authorlzed Agent or Empioyee of Agent:

Printed name of Authorlzed Agent of Employee of Agent:

Title or position of Autherized Agent or Employee of Agent

Telephone number of Autherlzed Agent or Employes of Agent:

Study Area Code of Reporting Carrier: Flling Due Date for this form:

Data:

Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. 8§ 502, 503{b), or fine or kmprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Page 13
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200) Setvice Outage Roportin

g (Volce)

July 2013

<010>  Study Area Code 141028

<015>  Study Area Name SHAWNEE TELEPHONE 0

<020> _ Program Ysar 2015

<030>  Contact Name - Person USAC should contact regarding this data Hichanl Guffy

<035 Contact Telephone Nurmber - Number of person identified in data fine <030>  #192704518 ext.

<039> _ Contact Emall Address - Email Address of pesson identifled in data line <030>  mgu! tysshawneelink net

<720>

<a> <bl> <b2> <h3> <b4> <c1> <c2> <d> <e> <f> < <h>

NORS 911 1d This Outage

HETissiis OQutage Outage | Numberof | Total Facillties Service Dutage Afhest Buiipte

Naibor Outage Stk Start | Outage End| End Customers | Numberof | Affected Description [Check Study Areas Service Outage Preventative

Date Time | Date Time: Affected Customers _[(Yes / No) all that appiy) (¥es / No) Resolution Procedures
Wireline (including cable] Veice T, "
- i i insta ed new
03/08/2013] 17:.00 | 03/08/2033 f za:8% 6535 3306 Yen {non-VoIP}, 911, E911 or KG%11 o replaced circuit 3
Sexrvices only, COE equip, failure equipment SRRl B AXT
Wireline [(including cable] Veoice (non-YeIP)
01/17/2033] 10184 | 9171972013 12:00  |3708 3306 Yes 911, E911 or NG911 Services only, Cyan PME- s Cyan CyOm Relemse | gn feiier wotelule to
412 Line Caxd - interexchange * 4.0 Saftware releasan
el e e e s
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<010>  Study Ares Code HMioas

«015>  Study Area Name SHAWNEE_TELEPHORE CO
<020> _ Program Year 2035

<030> Contact Narne - Person USAC should contact regarding this data Mighael Ouffy

<035> _ Contact ‘Felggﬂ:ni Number - Nurmber of person ideniified in data line <030> 6182764518 ext,

<039> _ Contact Email Address - Emaii Address of person identifled in daia line <030> _ wguery elink .nec
<701>  Residential Local Service Charge Effective Date

<702> Single State-wide Residential local Service Charge _

<703>

Mandatory Extended Ares

Residential Local
State Exchange (ILEC) SAL (CETC) Rme‘l\gpa Service Rate State Subscriber Line Charge | State L i Service Fea Service Charge Total per line Rates and Feed
L Hicks R 11,95 5.62 e.9 i 0.0 2067
L Leamington e 11,95 8.62 ©.0 0.0 20.57
L Equality it 11.95 8.62 0.0 0.0 20.57
it Rosiclare PR 11.9% 0.6z & 0.0 20,57
L Elizebethtown FR 11.95 o462 0.0 9.0 20,89
1L Cave-in-Rock 2 11.98 8.62 Bt a.0 2067
1L EddYVille e 11.95 B.62 0.0 0.0 20.57
) Simpsen R 11,98 862 0.0 0.0 20,57

1w Renghaw FR 11,88 0.62 0.0 0.0 20.87
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<010> _ Study Area Code 341026

<D15>  Study Area Name SHAWNEE TELEPIONE €O
<020>  Program Year 2013

<Q30> Contact Name - Person USAC should contact regavding this data Michael Guffy

<035>  Cantact Telephone Number - Number of person identifled In data fine <030> 6LOATE4S1E exL.

<039>  Contact Email Address - Emali Address of person identifled In data line <030> il [y dAbawtimed . ik . naL

11> leds st
Exchange (ILEC) state i Total Rates | Broadbanc Service - Broadband Service | Usage Allowance [ Usage Allowance
ks Rate fres and Fees Downrload Speed L \)pioad Speed (Mbps} {GB) Action Taken
{Mbps} When Limit Reached {select}

1L Resiclare 29.86 0.0 o 1.0 bohag o Othar, none
1 Rosiclare — 3.0 po— 2050 2.0 Kb other, nene
1L FoaZoas 49,95 0. 49 .95 50.0 1 5.0 9.0 OEhicr e
Rosiclare ' Otha¥, none

T 69.95 e.0 69.95 100.0 1.0 0.0
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Shawnee Telephone Company

July 1, 2014

Ms, Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street SW

Washington, D.C. 20554

Ms. Karen Majcher

Vice President — High Cost Low income Division

Universal Service Administrative Company

2000 L Street NW, Suite 200

Washington, D.C. 20036

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients §54.202(a)(1).

Pursuant to 47 C.F.R. §54.202(a}{1) of the Federal Communications Commission’s rules, enclosed please find the Initial
5-Year Service Quality Improvement Plan for Shawnee Telephone Company, Study Area Code 341025,

Should you have any questions regarding this filing, please contact Michael Guffy via email at mguffy@shawneelink.net
or by phone at 618-276-4211,

Sincerely,

James M, Grisham
Chlef Financial Officer

Enclosures

cc: lllinois Commerce Commission

REDACTED — FOR PUBLIC INSPECTION
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a){1)
Shawnee Telephone Company

Five-Year Service Quality Improvement Plan

Company Information:

Shawnee Telephone Company ("Company”}) is a small independent rural local exchange carrier providing
telecommunications services to nine exchange service areas located in Gallatin, Saline, Johnson, Pope and
Hardin Counties in southern lllincis. The Company's facilities are capable of providing services to approximately
5,000 total homes passed in the exchange service territory. The Company’s customer base is primarily rural
residential customers located in the service area. The Coempany also has small business customers in the
territory who generally have less than 20 employees. The company provides service to 35 critical anchor
institutions including schools and governmental and other anchor institution customers: these 35 critical
community facilities and public safety entities include three (3) schools, five (5) Libraries, seven (7) medical and
health care providers, eight (8) public safety entities, two (2) public housing facilities, and ten (10) government
and community support institutions.

The local exchange service territory is over a geographic area of approximately 510 square miles. The
premise density of the total service territory area is 6.5 access lines per square mile and the average number
of customers per distribution cable mile is 3.2 customers.

In order to ensure that the Voice Telephony supported services would continue to be provided in a satisfactory
manner, the Company replaced ifs legacy switch with a soft switch and consolidated eight remote offices into a
single wire center network as directed by the FCC in its original and subsequent clarification Orders regarding
CAF ICC. To ensure reliability, a fully redundant SONET transport network was recently initiated and should
be complete and operational by the end of 2015. Additionally, we continue deployed software upgrades, circuit
equipment and all the necessary emergency power equipment such as back-up generators, rectifiers and
battery-racks that provide continued operation in cases of natural or man-made disasters.

The receipt of Federal Universal Service Fund (*USF") support, combined with other funding sources should
allow the Company to continue to provide reliable, state-of-the-art, high-quality voice and broadband service to
its approximately 3 400 rural customers. Shawnee Telephone Company has one wire center; RSCLILXEDS0
in the City of Rosiclare, lllinois.

REDACTED — FOR PUBLIC INSPECTION
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Shawnee Telephone Company

Economic conditions and unforeseen events:

With the recent release of the FCC’s seventh Order on Reconsideration we optimistically hoped the FCC would
take the necessary corrective action to spur investment and ease economic uncertainty for the rate of return
providers across the nation, however, at first reading, it appears that little progress has been made and the
uncertainty of recovery for future investments being realized as a result of the current and potential regulatory
action on rural rate-of-return carriers seems bleak. Therefore, the Company is taking a balanced and realistic
approach in preparing this plan. Forecasted capital and operating expenditures for the period covered must be
viewed as a flexible plan that will be modified based on changing recovery mechanisms and market conditions,
and regulatory environment prescribed. Therefore, the Company reserves the opportunity to modify its plan in
response to further regulatory decisions and their implications upon the Company’s financial viability in providing
the required services.

The Company will evaluate this plan on an annual basis. Action, however, may also be taken abruptly on the
initial plan submitted for both current and future years in the event of evolving regulatory conditions and/or
changes in technology-driven support change the financial recovery upon which the plan was formulated, .

Additionally, due to the continued uncertainty of the amounts of support funds the company may receive in future
years, the Company advises the Commission that the deployment of specific network improvement projects may
be modified, and the meeting of projected service goals restrained, fo accommodate the actual amount of support
that will be received. Furthermore, cash flow and the availability of financing sources will have an impact on the
timing of dollars spent on certain projects.

Given the incredible number of recent changes in the industry, the uncertainty of the current regulatory
environment, technology and the service demands of customers, the Company is constantly monitoring its
nefwork and operations to make the most effective choices with respect {o network investments and
operational improvements to cost effectively meet the needs and demands of its customer base.

Company Plan Detail:

It is critically important that the services offered by the company are sustainable and that adequate revenues
and support for the services are available. As discussed above, any additional changes to the currently
available revenues and recovery sources for the company could alter the projected investment plan presented
in this document.

Under the currently available revenue sources and recovery mechanisms, the Company anticipates that it will

make the following improvements and/or upgrades to its network over the forecast period. The tables below
detail the specific plant upgrades by Part 32 plant investment account, by year, by exchange service territory.

REDACTED - FOR PUBLIC INSPECTION
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5-Year Service Quality Improvement Plan

47 C.F.R.§54.202(a)(1)
Shawnee Telephone Company

Company plan detail:

REDACTED - FOR PUBLIC INSPECTION
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5-Year Service Quality Improvement Plan

47 C.F.R. §54.202(a)(1)
Shawnee Telephone Company

Company plan detail continued:

REDACTED - FOR PUBLIC INSPECTION
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5-Year Service Quality Improvement Plan

47 C.F.R. §54.202(a)(1)
Shawnee Telephone Company

Company plan detail continued:

REDACTED - FOR PUBLIC INSPECTION
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Shawnee Telephone Company

REDACTED — FOR PUBLIC INSPECTION
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341025i1510.pdf

Shawnee Telephone Company (SAC 341025)
FCC Form 481 — Line 510
Program Year — 2015

Service Quality Standards and Consumer Protection Compliance Explanation Document:

The company is in compliance with all Federal and State service quality standards and consumer
protection rules.

The Illinois Commerce Commission has defined standards for service quality in its
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers, The company
is in compliance with these rules. The company has systems in place for customers with regard
to service trouble reporting, billing issues questions and complaints, service offerings
information, after hours service problem reporting and other customer issues resolution.

The company reports the results of these quality standards items to the state commission on a
quarterly basis through an internet-based reporting system.

The company also complies with all applicable consumer protection rules including the
implementation of customer data protection under the Federal Communications Commission’s
rules for Customer Proprietary Network Information.
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341025i1610.pdf

Shawnee Telephone Company (SAC 341025)
FCC Form 481 — Line 610
Program Year — 2015

Emergency Functionality Explanation Document:

The company maintains emergency backup power for the local distribution plant and central
office and transmission facilities that keep the company functional in an emergency which
deprives the company equipment of commercial electrical power.

The central office facility is powered with commercial electric power and battery banks that
continue power to the office and transmission equipment for a period of 8 hours in the event of a
power source outage. The central office is equipped with a diesel powered generator with a fuel
capacity of 4 to 5 days of generation capacity to continue supplying power in the event of a
power outage. The company can remain operational in the situation.

The company’s customer distribution network transmission equipment & field electronics have
power backup that will provide 8 hours of service in the event of a commercial power outage,

The company has additional route capacity to keep emergency service (911 service) available in
the event of an emergency situation. The company also supplies emergency answering points
(call boxes) for emergency personnel in the event of an isolation or emergency situation.

The company has the ability to re-route traffic to alternate facilities in the event of damage to
exchange traffic transport facilities within the network.
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341025i11010. pdf

Shawnee Tel. Co, {SAC 341025)
FCC Form 481 — Line 1010
Program Year - 2015

Voice Services Rate Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Shawnee Telephone Co. certifies that it is in compliance with the
requirement that voice service rates are no more than two standard deviations above the national
average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March
20, 2014,

Shawnee Telephone Co. current total local end-user raie! of $20.57 (which includes a local fee of $11.95
and state mandated charges of $8.62) is not above the standard deviation as specified in the USF/ICC
Transformation Order, *

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para, 238

Z USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included} “The standard deviation is a
measute of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”
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341025i11210.pdf

Shawnee Telephone Co. (SAC 341025)
FCC Form 481 — Line 1210
Program Year — 2015

Terms & Conditions of Voice Telephony Lifeline Program

The Lifeline Program is a federally funded program established to provide monthly assistance
to low income households. Eligible subscribers may receive a discount of $9.25 for the
monthly Federal subscriber line charge and voice telephony service, or a bundled service that
includes voice telephony service.

To qualify for the program, the Lifeline applicant must participate in any of the following
assistance programs. The Illinois Department of Human Services may certify the applicant’s
participation in assistance programs listed below for purposes of determining eligibility.

Medicaid

Supplemental Nutrition Assistance Program

Supplemental Security Income (SSI)

Federal Housing Assistance (Section 8)

Low Income Home Energy Assistance (LIHEAP)

National School Lunch Program’s free lunch program

Temporary Assistance to Needy Families (TANF)

Head Start

Customer household income is at or below 135% of the National Poverty Guidelines, for
a household of that size

The Telephone Company’s verification of income eligibility will be through the Department
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying
that the applicant gualifies under the program criteria, and provide program participation or
income documentation to the Company for review and verification of eligibility.

The Lifeline program credit shall be limited to one credit per low income houschold or
economic unit.

Lifeline service shall not be disconnected for non-payment of toll charges.

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will
not be required to pay a service deposit in order to initiate Lifeline Service. This service will
only be provided at the customer’s request.

Qualifying Lifeline customers will not be charged a monthly number-portability charge.

Basic Residential Local Exchange service is available to all Lifeline qualified customers.
Basic Residential Local Exchange Service offers the customer unlimited local calling,
emergency service calling (at no additional charge), access to directory assistance service

(additional charge per call), equal access to interexchange toll carrier service (additional
charges based on carrier toll plans) and access to operator services.



Acvorling to the Paperwork Reduction Act of 1995, an agency may ot cohduct o sponsor, and a person 15 not required to respond to, a calloction of information unless it displays a valid OMB vontrol number, The valid
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QMB control number For this information collection is 0572-0031,
searching existing data sources, gathering and maintaining the data needed, and ¢

The time i

information

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BEORROWERS

This data witl be used by RUS to review your financial situatin. Your pesponse s requived by 7 U8.C 901 et seq.
and, subject o federal lows and regulations regurding confidential information will be treated us confidential,

BORROWER NAME

Shawnee Telephone Company

{Prepared with Audited Data)

INSTRUCTHONS-Sutanit report bo RUS within 30 days afier close af the period,
For detaifed instructions, see RUS Buifetin 1744-2. Repart in whole dallars enly.

PERIOD ENDING

December, 2013

BORROWER DESIGNATION
IL0OG38B

CERTIFICATION

We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the staius of the system

to the best of our knowledye and helief.

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVIi, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,

DURING THE PERIOD COYERED BY THIS REPORT PURSUANT T'O PART 1788 OF TCFR CHAPTER XYl
{Check one of the following)

All of the obligations under the RUS loan documents

have bean fuitiled in all material respects.

James Coyle

There has keen a default In the fulfillment of the obligations
under the RYS lean documents. Sald defaull(s) isfare
specifically desgribed in the Telecom Operaling Reporl

5/16/2014

DATE

ASSETS

BALANCE
PRIOR YEAR

PART A, BALANCE SHEET

BALANCE

END OF PERIOD

LIABILITIES AND STCCKHOLDERS' EQUITY

BALANCE
END CF PERIOD

BALANCE

CURRENT ASSETS
1. Cash and Equivaienis

2, Cash-RUS Construction Fund

3. Affiliaies:

a, Telecom, Accounts Receivable

b. Other Accounts Recejvable

¢, Notes Recelvable

4. Nen-Afflliates:

a. Telecom, Accounts Recelvable

b. Other Accounts Receivable

c, Notes Recelvable

._Interest and Dividends Receivable

. Material-Regulated

. Material-Nonregulated

. Prepayments

@ i |~ 3 o

, Other Current Assets

10, Total Current Assets {1 Thru 9)

NONCURRENT ASSETS

11, Investment in Affillated Companles

a. Rurai Development

b. Norrural Development

._Other Investments

a. Rural Development

b, Nonsural Development

13. Nonregulated investments

14, Other Noncurrent Assets

15, Deferre¢ Charges

16, Jurisdictional Differences

17. Total Nencurrent Assets {11 thru 16)

PLANT, PROPERTY, AND EQUIPMENT

18. Telscom, Plantin-Service

18, Property Held for Future Use

20, Plant Under Conslruction

21. Plant Adj., Nonop. Plant & Goodwill

22, Less Accumulated Depre_c{ation

23, Net Plant (18 thru 21 less 22}

24, TOTAL ASSETS (t0+17+23)

CURRENT LIABILITIES

25. Accounts Payable

FRIOR YEAR

26. Netes Payable

27. Advance Billings ant Payments

28, Customer Deposits

29. Current Mat, L/T Debt

30, Current Mat. L/T Debt-Rur. Dev,

31, Gurrent Mat,-Capltal Leases

32. Incame Taxes Accrued

33. Other Taxes Accrued

34, Other Cument Liabilittes

35, Total Current Liabilities {25 thru 34)

LONG-TERM DEBT
36, Funded Debt-RUS Notes

37, Funded Debt-RTE Notes

38. Funded Debt-FFB Notes

38, Funded Debt-Other

40. Funded Debi-Rural Develep. Lean

41. Premium (Discount) on L/T Debt

42. Reacyuired Debt

43, Obligalions Under Capilal Lease

44, Adv. From Affillated Companies

45, Other Long-Term Debi

46, Total Long-Term Debt (36 thru 45)

O'THER LIAB. & DEF, CREDITS
47, Other Long-Term Liakilities

48, Other Deferred Credits

43, Other Jurisdictional Differences

50, Total Qther Liabilitias and Deterred Credits (47 thru 49)

EQUITY
51. Cap. Stock Quistand. & Subscribed

52, Additional Paid-In-Capital

53. Treasury Stock

54. Membership and Cap. Cerificates

55. Other Capital

56. Patronage Capilal Cradits

57, Retalned Earnings or Margins

88, Total Equity (61 thyu 5'_{)

59, TOTAL LIABILITIES AND EQUITY {35+45+60+58)

REDACTED 2 FOR PUBEIC INSPECTION
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ILO%38
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Builetin 1744-2

December, 2013

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR

THIS YEAR

Local Network Services Reven

ues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Callection R

gvenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru § less 6)

Plant Specific Operations Expense

CI@ Mo OR[N

Plant Nonspecific Operations Expense {Excluding Depreciation & Amortization)

Depreciation Expense

. Amortization Expense

Customer Operations Expense

Corporate Operations Expense

Total Operating Expenses (8

thru 13)

Operating Income or Margins (

7 less 14)

Other Operating Income and Expenses

State and Local Taxes

Federal Income Taxes

Other Taxes

Total Operating Taxes (17+18+19)

Net Operating Income or Marg

ins (15+16-20)

Interest on Funded Debt

Interest Expense - Caplital Leases

Other interest Expense

. Allowance for Funds Used Dur|

ing Construction

Total Fixed Charges (22+23+

24-25)

Nonoperating Net Income

Extracrdinary ltems

Jurisdictional Differences

Nonregulated Net Income

Total Net iIncome or Margins

(21+27+28+29+30-26)

Total Taxes Based on Income

Retained Earnings or Margins

Beginning-of-Year

. Miscelianeous Credits Year-to-Date

Dividends Declared (Common)

Dividends Declared (Preferrad)

. Other Debits Year-to-Date

Transfers to Patronage Capital

Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

Patronage Capital Beginning-of-Year

Transfers to Patronage Capital

. Patronage Capita! Credits Reti

red

. Patronage Capltal End-of-Year (40+41-42)

. Annual Debt Service Payments

. Cash Ratio [{(14+20-10-11) / 7]

. Operaling Accrual Ratio [(14+20428) / 7]

TIER [(31+26) / 26]

DSCR ((31+26+10+11) / 44)

REDACTED - FOR PUBLIC INSPECTION
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BORROWER DESIGNATION

USDA-RUS
IL0538
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENGCED
December, 2013

INSTRUCTIONS — See help in the online application.

PART | - STATEMENT OF CASH FLOWS

ey

v

Beginning Cash {Cash and Equivalents plus RUS Construction Fund}

CASH FLOWS FROM OPERATING ACTIVITIES

2, Net Income
Adiustments to Reconcite Net Income to Net Cash Provided by Operating Activities
3. Add: Depreciation
4, Add: Amortization
5. Other (Explain)
Changes in Operating Assets and Liabilities
8.  Dacrease/{increase) in Accounts Receivable
7. Decreasef{Increase) in Materials and [nventory
8. Decrease/(Increase) in Prepayments and Deferred Charges
9, Decrease/{Increase) in Other Current Assets
10,  Increase/(Decrease) in Accounts Payable
11,  increase/(Decrease) in Advance Billings & Payments
12.  Increase/(Decrease) in Other Current Liabilities
13. Net Cash Provided/{Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/{Increase} in Notes Receivable
15. Increése/(Decrease} in Notes Payable
16,  Increasef(Decrease} in Customer Deposits
17.  Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)
18,  Increase/{Decrease) in Other Liabilities & Deferred Credits
19.  Increase/{Decrease} in Capital Stock, Paid-in Cagital, Membership and Cagpital Certificates & Other Capital
20.  Less: Payment of Dividends
21.  less: Patronage Capital Credits Retired
22, Other (Explain)
23.  Net Cash Provided/{Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capital Expenditures (Property, Plant & Equipment)
25.  Other Leng-Term Investments
26,  Other Noncurrent Assets & Jurisdictional Differences
27.  Cther (Explain) ' '

Add retirmements, less salvage
28.  Net Cash Provided/(Used) by Investing Activities
29. Net Increasel(Decrease) in Cash
30. Ending Cash
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